'/ A Higher Level of Reliability®

APPLIED

MISSION STATEMENT

Our mission is to make Applied Inspection the best service inspection company in the world. We will provide our
customers with a high-quality NDT service at an economic price, through an ongoing system of quality
improvements in all areas of the company’s activities. We will promote co-operation internally between divisions
and individuals and externally between our staff and our customers and suppliers. The company’s intention is to
continually strive for higher levels of:

¢ Integrity of staff.

¢ Staff competence.

» Standard and accuracy of reporting/certification.

* Punctuality.

* Service and value for money for each and every customer.

e Awareness of the environment and the company’s influence on it.

e Health and safety performance.

Quality improvements will be achieved through education and training leading to greater empowerment of the
workforce.

The strength of the whole workforce is the most effective way of meeting or exceeding the requirements of all of
our customers, enabling us to become the best of the best.
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